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1.0 Earning Phoenix Points  
Phoenix Points is Merrimac State High School’s reward system designed to recognise students 
who consistently demonstrate our core values of respect, responsibility, and reliability. Students 
can earn points throughout the year for positive behaviours and contributions to the school 
community, and redeem them for rewards of their choice.  

This initiative supports a positive, inclusive culture and encourages all students to take pride in 
their actions and achievements. 

 

 

2.0 Logging Into Compass 

Go to https://merrimac-qld.compass.education and login to your account using your 
school email and password. 

 
If you do not have these details, email your Dean to have your password reset, or visit the 
IT Help Desk in N-Block. 

 

 

https://merrimac-qld.compass.education/


3.0 Check your Balance  

When you login to Compass, view your ‘Student Chronicle’ on the right-hand side of the 
page.  

The graph on your dashboard will show how many Phoenix Points you have earned.   

Please ensure that the filter is left on ‘this year’.  

Your Chronicle will also show the staff who have awarded you Phoenix Points and the 
reason why. 

When you redeem points your balance will not drop automatically. 
Points will be deducted once your prize has been packaged. Students 
will automatically receive email from Compass that their order has 

been processed. 

 

Below graph shows a student receives Phoenix Point Total from the teachers (Visible in 
Compass App and Desktop). 

To access your total points you must access this in desktop.  You must know your Total Points to be 
able to redeem through Phoenix Points catalogue. 

Please DO NOT LOOK at your points in “SUMMARY” if you want to know your total 
points. Points in summary is counted by frequency on how many times you are given 
point. 

 

 
 

Your total points are shown in the diagram above (130 points in 
this exam) – unfortunately you can’t see your total points in your 
compass app on your mobile devices. You need to change to 
desktop version if you want to see your total points. Example on the 
above picture, the student’s total point is 130 points.  

 

 

 

 

 

 

 



4.0 Accessing the Phoenix Points Catalogue  

Once you have logged into Compass and know how many points you have to spend, you can 
view all of the prizes on offer in the Phoenix Points Rewards Catalogue. 

Click the star icon on the dashboard in Compass and click the link to view the catalogue. 
 

You can also access the Phoenix Points catalogue by visiting the Merrimac SHS website, clicking on 
support and resources and then the forms and documents tab.  

 

5.0 Redeeming Phoenix Points Rewards  
Check that you have sufficient points available for each of the prizes you want to order.  

Click the star icon on the dashboard in Compass and click the link to view the order form. 

 

 

Complete the order form with all necessary, fill in the details then click ‘submit’. 

 

 

 

 

 

 

 

 

 



 

6.0 Collecting a Phoenix Point Reward   
Your order will be processed within a week. You will receive an email from Compass when your 
order has been processed. For any inquiry regarding Phoenix Points Rewards, you can go to the 
HUB and speak with Miss Annie or your Dean – only, during 1st or 2nd break. 

 
Phoenix Points Rewards will be distributed by Deans in assemblies or via a visit to your class. You 
will receive an automatic email when your order has been processed. If your order is a raffle 
ticket, you are automatically entered in the raffle, you should again, receive an email that your 
order has been processed. 

Please allow up to a week turn around for prizes to be packaged for your collection. 
If you have questions about your order, please contact your Dean, their office is in the HUB. 

 


